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Introducing: Generative Al Within Support

pre'c:ise'ly Product Help Downloads Status Contact Login Q

Contact Support

Case management Self-service registration

Owr Customer and Partner portals provide the ability Need a login to rolse Support cases? We now

to self-serve via Al-powerad searches and to submit, provide self-service regisiration to ralse and monktor
vpdate and monttor your cases. YOUr 0Wn cases In our customer portal.

Sewerfty 1 Critical Isswes must be reported by phone.

! \
I Customer case form |

| Parinercase form ) [ Register )
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Contact Customer Support

Please login in order to submit a case, or perform a search to find answers within our documentation and knowledge
base.
= What can we help with? @

Trilliurn

Introducing: Generative Al Within Support

Recommended Solutions

ICKnowIedsejl Lo g Jun 6, 2025

Trillium - General Software Lifecycle

Product Release ... Customers can download the latest Trillium software from Precisely’s Data Experience Portal. ...
The following table outlines the support status of the Trillium product:
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Trillium - Name Standardization

... rules/function and error messages that are triggered that Trillium uses? ... Does Trillium check each name attribute
separately - ie. First name, middle initial, middle name, last name, ...

g N I
h [ Community ) Lo g Aug 27,2025

Trillium Quality and Discovery Version 18.0 New Release

Trillium Product Announcements Trillium Quality and Discovery Version 18.0 New Release ... Trillium product
documentation is now available in the Precisely Help Center.

Section: Trillium Product Announcements

Ly
l\Documentationjl Lod Aug 8, 2025

SAP Address Management - trillium_guality - Latest

Trillium for SAP customization options include the following IMG activities (see Address Management withTrillium ...
Change message control for Trillium{(Change Message Control for Trillium)
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Enhanced Self Serve Support Case Creation

-
prec‘sely Knowledge My Account Support v Resources v Q ! . Matt Malczewski

Recommended Solutions
Contact Customer Support

Generated answer
You've told us your issue is:

Area: Technical Assistance
Statement: I'd like help and how-to assistance

Support Site and Product @ |I'ISta| |ati0n ASSiStanCE

“Suppert it @ To assist you with the installation process, follow these general steps based on the type of product you are

Precisely Software Inc. - 61698 - Main Site v installing:

*Product ) .
For QuickEDD-Installer
Trillium DQ v
1. Select Options: Depending on the package, choose the necessary options for installation or upgrade.

* Product Current Version @ 2. Installation Type:

17 + Remote (IBM i): Commands will execute on the remote server.

Ewtrart CAVE (1 nralls Cuwtrart #ha ©AVE fla #m a3 leeal Faldar Fre mmanial el adin

* Brief headline summary @

Help Installing Show more Generated content may contain errors. Verify important information.
* Full details of your request @

I'm having issues installing Trillium, assistance would be appreciated

P l(Documentationjl (O] Aug7,2025

Supporting documentation? Check this box, you will be asked to upload the file

Installation - Latest

Installer Execution Screens During the installation of Worker, you will move through ... If you have already installed
Previous the application, the latest version of the Installer will be installed.

Product: Automate Evolve

£y
h l\KnowIedse/,l @ Aug 26,2024

installation.pdf
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Community Home

Discussion (&) Library (E}

Trillium Knowledge Community

|O Knowledge Communities Home  Communities ~

Announcements FAQS Precisely Sites ~

Events ([ Members ([EJ

Welcome to the Trillium communityl Please feel free to start a discussion in the discussion tab or join in

a conversation.

Here are some useful links where you can find more information:

Product Announcements Ideas Portal

Latest Poll

Latest Discussion Posts

UPLOAD Trillium User Group Meeting:
A PHOTO
September 25th, 10:00am ...
By: Matt Malczewski , 4 days ago

Hello All; I'd like to invite you to join us on
Thursday, September 25 th at 10:00am EST for the
next Trillium User Group (TUG) meeting. The
agenda will feature a presentation and demo of
TSQ real-time deployment, Trillium usage tips and
tricks, ..

uPLOAD Al & Data Integrity - Share Your
A PHOTO .
Insights!
By: Agata Mardosz-Grabowska , one
month ago

As part of our efforts to improve our product s |
Precisely's X team is currently conducting a user
research project exploring how Al can support
better data integrity. That' s why we'd like to invite
you to parti cipate ..

Search

Register to Join

[orecisely

Upgrade to USPS

CASS Cycle O

uBLOAD Trillium User Group: April 16th,
2025

By: Matt Malczewski , 5 months ago

Hi Everyone; I'm pleased to share the registration
link and agenda for the upcoming user group

meeting taking place at 11:00am ET on April 16th,

2025. We have a great agenda featuring Trillium
usage tips, things to consider when upgrading or
migration __.

|O



Trillium Asset Archive
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Trillium User Group

PFECISEIY user groups provide an excellgot oo martiinidi b ches bocasidadae and lnmen comrn mbciid Dencicnhsle endiidicne frmry colleagues, peers, and internal

experts. Whether a long-time Trillium p knowledge, this user group is an

excellent way to help you get the most

Through presentations, demonstration

network. You will: Presentation Slides Archive

dge and grow your professional

* Receive an immediate return on vy ou return to work.

April 16, 2025:

* Be inspired to address common b
* Network with fellow Precisely sol

* Learn about the latest solution rog Decambar 4 2024.
y =

Coming soon, you will find an archive d

. April 2025 Meeting
jerecisely
This meeting focused on how to successfully undertake a Trillium migration or upgrade, usage tips

Tri“ium User Group and tricks and the development path for Trillium in 2025.

April 16, 2025

To view the recording, please register through the link below and you will have access to the on-

demand video.

w= Trillium Tips & Tricks

|O
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Trillium Real-Time
TSI Deployment Demo

Dennis Sam | Principal
Technical Consultant,
Precisely

September 25, 2025



Types of Real-Time Deployments

Trillium Server
Interface (TSI)

* REST and SOAP
requests

Trillium Director

» Legacy real-time
application

* Transactions
processed entirely in
memory

* Provides transactional
load balancing

» Security certificates in
Apache Tomcat

13 Internal Restricted

Trillium for SAP

Works with ERP, CRM,
CRM WebClient

Invoked at
BASIS/WAS layer
using Business Add-
Ins

Installed as an SAP
Add-on

BC-BAS-PV for postal
validation

BC-BAS-DES for
duplicate check and
search

Director deployment

Trillium for
Dynamics

» MS Dynamics plug-in
2.8.1 works with
Dynamics 365 v9.2
online (on-prem
support in later
release)

Pre-defined
cleansing/matching
for 230+ countries

Validates and
improves quality of
your contact, account,
lead, customer
address, and,

» TS| deployment

|O



Director Architecture

e
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TSI Architecture

TS Control Center

VM -

pr—, - ﬁ— S = §
&l Cleanser Postals =

+ WS =

Application
HTTP or HTTPS
Web Key - . Project
User Key

Project Name

Matcher

3 (pache Deployed :



Configuration

« Configure once, deploy anywhere “playta Batch [Expert

Deplay to Big Deta
Depilay 1o Real Tene
Unpublish Preject Froen Deplogrnent

Prepare files for real-time deployment

* Template Real-Time Project SR — "

Name: |Tes1 Project |

Description:

MName and Address Project |

Business Data Project
Tres Real Time (SAP) “q
LiE Empty Project I

Include Geocoding: []

* Some batch modules not used in transactional processing
 Sorting
« Set Selection
* File Update
* Merge/Split



Deployment Tools

* Deployment Manager
* Director System Manager

» Web Services Manager

17 Internal Restricted

o



Deployment Tools

18

Internal Restricted

m Real-Time Project Deployment Manager (84-bit) - v17.2.0 - Project Name: TS_Real_Time
File Edit Help
& 52 @

Mark  Deployable Tanget Host Name Last Deployed Target Project Directory

Software (bin) Directary

Configure the host selected above by specifying the directories listed below

Target Host Mame Waiting for you to set one up..
Target Project Directory

Quality Software (bin) Directony

Default Server Tables Base Directory

Postal Tables Base Directory (Optional)

ccee

Pre-deployment and Deployment
Related Emars and Messages

Copy messages to clipboard

(] Overmide failed login, the host{z) that failed will be manually deployed.

1. Setup Hosts and Security ] 2. 3

|O



19

Deployment Tools

|°' Director System Manager (64-bit) - v17.2.0

File Edit Help

Active
Active

Realtime View | Service Directory |

Internal Restricted

o



Internal Restricted

Deployment Tools

[ p T5l Web Server Admin | Project Confic X + — O

| € C @ O

Administration Home

Project Configuration

Web Access
Configuration

Cleanse Count

View TSI Web Log

p Trillium Server Interface (TSI)

localhost:8484/TrilliumSOAP/trillium-admin-web/project-config.jsp O ¢ o3 a &

Logout Back to Apache

Project Configuration

Define TSI Web Server Accessible Project(s)

Projects TEST - Project Log

Project Properties File: C:\Program Files\Trillium Software\MBSW\17'tsq\Software\apache-tomcaticonfitrillium_projects. properties
Project Path: C:\temp\TS_Real Time
Start Time: N/A

Project: | TEST v
Project limit reached (1 project maximum)

Column Name SOAP REST Total
Number Cleanses 0 0 0
Average time per cleanse NIA N/A N/A
Fastest cleanse time N/A N/A N/A
Number of window matches 0 0 0
Number of reference matches 0 0 0

|O



Deployment Tools

m Web Service Manager (64-bit) - v17

File Edit Help

iguration

m Input Cleanser Data

Field Name
LINE_01
trillium. cc
a 94105

imFieldvalu F Trillium. o
T11iumField=LINE
T

Tliumvalu
1TiumFieldy

<ax 21 trilliumFieldValues xsitype "axZ‘I TrilliumFigld Value">
<ax2 1 triliumField>TS_CITY. 21 trillium Field:=
il 21 trilliumValue:

. [ERET.

21 Internal Restricted



Demo

22 Internal Restricted
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Trillium Tips and Tricks

Did you know...?

Michael Sisolak |

Principal Sales Engineer,
Precisely

September 25, 2025



I&i]p Did you know... Trillium can call Al?

Web Service Description: |Czll OpenAlfor Capil X )

Map File: |/alt_projects/project2/tables/openai_translate map
* OpenAl

* Your own model
e Possible future models
Vi included with Trillium

Time Out | ] seconds |Map File Attributes Configura

User Credentials:

Type

Add new credental

¥ Data Rows (Quality Process Flow Project) X

L, — —

® E N I’I C h me n_l_ X Neighborhood 2 State Capital City Capital Address Capital Population Openai Response Ts Field Value1 Openai Response2 Ts Field Value 2
MA  Boston 24 Beacon St, Boston, MA 02133 694,583 HARY RARY

° R U | e creation MA  Boston 24 Beacon St, Boston, MA 02133 694,583 ALY AR
MA  Boston 24 Beacon St, Boston, MA 02133 694,583 HARY RARY

MA  Boston 24 Beacon St 694,583 RARY RARY



Ti .
«2 Did you know... What data quality means to our customers?

It often comes down to remediation...

Automated & Business Process o-¢
.. W . . l
Remediation = Remediation 0O

« Cleansing, Standardization, |dentification of quality issues for

Deduplication, Enrichment business process remediation
* Roles: * eg. SSNisincomplete on
* Data Quality management record
« [T Management * Roles:
* Data Operations « Business data steward
* Analytics

 Data Science

Bottom

Line =P Can the data get through our system? s the data what the business needs? (Fit

for purpose)




Tip

Trillium Quality

e For type of data:

Note 1

Access

Profile

Parse
Standardize
Correct / Validate
Format

Match / Dedupe
Monitor

Enrich

+3 Did you know... How Trillium Quality and Trillium

Geolocation are different?

Trillium GeolLocation

Address validation functions:
QA

o oS

« Parse

« Standardize

« Correct/ Validate

 Format

o [Dwel / [DmeDe

o [Swer

- el

Trillium Geolocation f.k.a. Global Locator



Tip °
+ Did you KnoWw... The Trillium Ul can be run in a native language...

* Brazilian Portuguese
e Chinese, Mainland
e Chinese, Taiwan

» Besides English,
Can you guess

Nnow many nafive

anguages Trillium * French

Ul can be run in? * German
* |talian
* Japanese
» Korean

* The answeris: 9 * Spanish



ppppp

GO1OI01I00!
[e]e]|[e][e]|[{e]e



Next Trillium User Group:

Precisely Resource Center TBD

Precisely.com/Resource-center

PRECISELY IN THE NEWS

Precisely Sponsored Webinars & Events

» Al Isn’t the Mystery—Your Data Is (September 16)

How new regulations are reshaping Al adoption
e Al is the Mirror — Fix the Data Before You Face [t The EU Al Actis i 5 0 adtes lngsanding dota management chalenges  reduce Al

(October 15)

w in August 2026. With these deadlines
with Al-ready data. That means investini

° Sep*em be r— Decem be r: Dq*a Love ToUr ensure traceability, accuracy, and compliance at scale.

ies such as financial services, where Al is used in high-stakes decisions like fraud detection and credit
anisations must show that their models are trained on representative and high-
, and that the re ly monitored to support fair and reliable decisions. The Act is accelerating
move toward Al systems that are trustworthy and explainable.

Partner Even'r

—~ -y o —wﬁ:ﬁ'1

Data integrity as a strategic advantage

Precisely Unveils Al Agents and Copilot for the Data

N e Integrity Suite

San rancisco
OdGbor 23

Precisely and Opendatasoft Partner to Deliver
Trusted Al-Ready Data for the Modern Enterprise



https://aijourn.com/the-eu-ai-act-is-here-is-your-data-ready-to-lead/
https://aijourn.com/the-eu-ai-act-is-here-is-your-data-ready-to-lead/
https://aijourn.com/the-eu-ai-act-is-here-is-your-data-ready-to-lead/
https://www.precisely.com/press-release/precisely-unveils-ai-agents-and-copilot-for-the-data-integrity-suite/
https://www.precisely.com/press-release/precisely-unveils-ai-agents-and-copilot-for-the-data-integrity-suite/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.bigdatawire.com/this-just-in/precisely-and-opendatasoft-partner-to-deliver-trusted-ai-ready-data-for-the-modern-enterprise/
https://www.precisely.com/resource-center
https://www.precisely.com/resource-center
https://www.precisely.com/resource-center
https://event.on24.com/wcc/r/5028576/667A88384B379256EE0CF681351D4B10?partnerref=Announcement-Email-2
https://event.on24.com/wcc/r/5028576/667A88384B379256EE0CF681351D4B10?partnerref=Announcement-Email-2
https://event.on24.com/wcc/r/5028576/667A88384B379256EE0CF681351D4B10?partnerref=Announcement-Email-2
https://event.on24.com/wcc/r/5028576/667A88384B379256EE0CF681351D4B10?partnerref=Announcement-Email-2
https://event.on24.com/wcc/r/5074907/711D13AB2950508644AC33E98D2F0E5D?partnerref=sales_promo
https://event.on24.com/wcc/r/5074907/711D13AB2950508644AC33E98D2F0E5D?partnerref=sales_promo
https://event.on24.com/wcc/r/5074907/711D13AB2950508644AC33E98D2F0E5D?partnerref=sales_promo
https://event.on24.com/wcc/r/5074907/711D13AB2950508644AC33E98D2F0E5D?partnerref=sales_promo
https://www.precisely.com/data-love-tour/

Hearing from YOU

* Part of a panel on a topic you are familiar
with

* Talk about your unique use case in a ~—mr——
structured Q&A with a Precisely feam orecisely  lcoms e recsey e oy, Tnepora s s oo oot o pen e
member :

* Relate a story about solving a problem
(specific views, rules, implementation,
adoption, working with business teams,

Workflow Requester Can Select Access to Data Where He/She is Not a

proving value, etc.) ) e

e Full presentation that you've given internally
Or eXTernO”y ; Restrict users who can activate a workflow based on the relationship of the



https://ideas.precisely.com/?project=DQ

Customer Success Team

Brenda Christina Lauren Jennie Liz Liz Younes Whitney Mitch
Stoetzer Costello Bell Richardson Dorner Wright  Benhaddou  Brennan Williams
Cyralene Shabana  Susan Patricia Sarah Afsane Sherri Prescilla Alex
Dixon Fazal Foor Flores Smith Anand Chambers Baldoz  McKenzie
lorecisely
! David Mazzouri  Saunders Fuller Io




Thank You

lorecisely



	Slide 1: Thank you for Joining!
	Slide 2: Trillium User Group
	Slide 3: Welcome to the Trillium User Group!
	Slide 4: ON24 Interface Overview
	Slide 5: Agenda
	Slide 6: Overview of Trillium Support Options
	Slide 7: Introducing: Generative AI Within Support
	Slide 8: Introducing: Generative AI Within Support
	Slide 9: Enhanced Self Serve Support Case Creation
	Slide 10: Trillium Knowledge Community
	Slide 11: Trillium Asset Archive
	Slide 12: Trillium Real-Time
	Slide 13: Types of Real-Time Deployments
	Slide 14: Director Architecture
	Slide 15: TSI Architecture
	Slide 16
	Slide 17: Deployment Tools
	Slide 18: Deployment Tools
	Slide 19: Deployment Tools
	Slide 20: Deployment Tools
	Slide 21: Deployment Tools
	Slide 22: Demo
	Slide 23: Trillium Tips and Tricks Did you know…?
	Slide 24: Did you know… 
	Slide 25: Did you know… 
	Slide 26: Did you know… 
	Slide 27: Did you know… 
	Slide 28: Wrap Up Matt Malczewski | Precisely
	Slide 29
	Slide 30: Hearing from YOU
	Slide 31: Customer Success Team
	Slide 32: Thank You

